IMPABUTEJBCTBO POCCUMCKOM ®EJEPAIINA

INOCTAHOBJIEHHUE
ot 25 aBrycra 2012 r. N 852

Ob YTBEPXJAEHUU ITPABNJI
HCIOJIb30BAHUSA YCUJIEHHON KBAJITM®UIIUPOBAHHOM JIEKTPOHHOM
MNOAINUCH ITPU OBPAIIIEHUU 3A ITIOJTYYEHUEM I'OCYJAPCTBEHHBIX
N MYHULUITAJIBHBIX YCJIYI' U O BHECEHUU UBMEHEHUSA B [IPABUJIA
PABPABOTKHU U YTBEPKIAEHUA AIMUHUCTPATUBHBIX PETJIAMEHTOB
MNPEJOCTABJIEHUA 'OCYJAPCTBEHHBIX YCJIAYT

Bo wucnonnenue wactu 2 crateum 21.1 depepanbHoro 3akona "OO
OpraHu3alyyd MPeJOCTaBICHUS TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX YCayr"
IIpaButenscTBO Poccuiickon denepanuu MoCTaHOBIISET:

1. VYrtBepaute mpuiaraembie [IpaBuia UCHOJIB30BaHUS  YCHIJIEHHOM
KBUTU(PUITUPOBAHHON 3JIEKTPOHHOM MNOANMMCH TpH OOpalieHUH 3a MOIYyYEHUEM
rOCY/IapCTBEHHBIX U MYHUIIMITAJIBHBIX YCIYT.

2. Buectu B llpaBmiia pa3paOOTKU U YTBEPXKACHHS AJMUHUCTPATHUBHBIX
pErjlaMeHTOB  TPEOCTaBICHUS  TOCYJAPCTBEHHBIX  YCIYT, YTBEpXKIACHHbBIC
noctaHoBinenueM IIpaButensctBa Poccuiickoir @enepanuu ot 16 mas 2011 r. N
373 "O pa3paboTke © YTBEPXKIECHUU AJIMHUHHUCTPATUBHBIX PETIaAMEHTOB
WCIIOJIHEHUS TOCYAApCTBEHHBIX (YHKIMM W aJIMHUHHCTPATUBHBIX PETIaMEHTOB
npenoctaBieHuss rocynapctBeHHbIX  ycayr" (CoOpaHue 3aKOHOJATEIbCTBA
Poccuiickoit @®enepanuu, 2011, N 22, ct. 3169; N 35, ct. 5092; 2012, N 28, cr.
3908), cneaytonye U3MEHECHHUS:

a) moANyHKT "c" myHKTa 14 JOMOJHUTH MPEJIOKEHHEM CIEAYIOIIETo
COJIEpKaHHUS: "TIpn ONpENIEICHUN ocoOeHHoCTeN peIoCTaBICHUS
rOCy/IapCTBEHHON YCIIYTH B JIEKTPOHHOU (opMe yKaszbIBaeTcs MepedyeHb KIaccoB
CPEIICTB DJIEKTPOHHOW MOJIUCH, KOTOPBIE JOMYCKAIOTCS K MCIOJIB30BAHUIO MPHU
oOpalieHMH 32 TMOJIyYeHHEM TOCYJApCTBEHHOW YCIYTHM, OKa3blBaeMOH C
MPUMEHEHUEM YCUJICHHOW KBAIM(PUUUPOBAHHOW DJJIEKTPOHHON MOANUCH, U
ONpEJENSIIOTCS. HAa  OCHOBAaHMM  yTBEpKJaemMod  (eaepalbHbIM  OpraHoM
WCIIOJTHUTEILHON BJAaCTH 1O corjacoBannio ¢ DenepanbHol  ciyxO0i
o6e3zonacHoctu  Poccuiickoit  ®enepanuu MoAenu  yrpo3  0€30MaCHOCTH
uHdopMaluu B HHPOPMALMOHHOM CHUCTEME, MCMOJb3YyeMOHl B MLENsiX Mpuema
oOpalieHuil 3a MOJy4eHHEeM TOCYIapCTBEHHON ycnyru U (WiIM) MpefoCTaBIICHUS
TaKou yciyru.";

0) abzar] cenpbMoit moANyHKTa "B" MyHKTa 15 MOMONHUTE clioBamMu ", B TOM
qucie CBsI3aHHbBIC C MIPOBEPKOIA JNEHCTBUTEIBHOCTHU YCUJICHHOU
KBUTU(PUITUPOBAHHON 3JIEKTPOHHOM MOAMMUCH 3asiBUTENS, HCIOJB30BAaHHON MpHU
oOpalleH’H 3a MOJIydYeHHUEeM rOCyJapCTBEHHOMN YCIYTH, a TaKXKe C YCTAHOBIEHUEM
MepPeYHs KJIacCOB CPEJICTB yIOCTOBEPAIONINX LIEHTPOB, KOTOPbIE JOMYCKAIOTCS JIJIs
MCIIOJIb30BaHUS B LENSAX 0OECleyeHusl YKa3aHHON MPOBEPKU U OIMpPEAeIaoTCs Ha
OCHOBAaHHUU YTBEpXkJaeMoil (eaepasbHbIM OPraHOM HCIIOTHUTENBbHON BIACTH IO

"



cornacoBanuio ¢ denepanbHOM cinyx00i Oe3onmacHoctu Poccuiickoit deneparuu
MoOJieNId yrpo3 Oe3omacHOCTH HMHPoOpMaluu B HWHGOPMAIIMOHHONW CHCTEME,
UCIIOJIb3yeMOW B IENSIX MpHeMa OOpallleHuid 3a MOJIydYeHHUEM TrOCyJapCTBEHHOMN
yCIIYTH U (WJIM) IPEIOCTABIICHUS TaKOU yciayru'".

IIpencenarens [IpaBurenscTBa
Poccuiickon @enepanuu
JA.MEJIBE/IEB



YTBEpKIACHBI

noctaHoBieHueM lIpaBurenbcTBa
Poccuiickon @enepanuu

ot 25 aBrycta 2012 r. N 852

IIPABUJIA
HCHOJIb30BAHUA YCUWJIEHHON KBAJTM®UIIUPOBAHHOM JIEKTPOHHOM
HoAIINCHU ITPU OBPAIIEHUN 3A TIOJTYYEHUEM I'OCYJAPCTBEHHBIX
N MYHUIUITAJIBHBIX YCJIYT

1. Hacrosmue IlpaBuna peryiumpyroT MNOPSAOK HCIOIb30BAHUS YCUJIECHHOMN
KBUIU(PUITUPOBAHHON S3JEKTPOHHOW MOANMUCH (Jajee - KBaIU(pUIUPOBAHHAS
NOANKUCH) (U3MYECKUMHU M IOPUIMYECKUMH JUIAMU (Jajee - 3asBUTENU) MpU
oOpalieHHH 3a TMOJYYEHHUEM TOCYJAapPCTBEHHBIX M MYHULMIAIbHBIX YCIYT B
AIIEKTPOHHON (QopMe, oKa3bIBaeMbIX (perepaabHbIMH OpraHaMH HCIIOJHUTEIbHOU
BJIACTH, OpraHaMU TOCYIapCTBEHHBIX BHEOIOKETHBIX (OHAOB, OpraHamMu
UCIIOJIHUTENbHON BiacTH cyOwbekToB Poccuiickoit ®enepanuu, opraHamu
MECTHOTO CaMOYNPABJIEHUSA, a TAaK)KE TOCYJApCTBEHHBIMM W MYHHIMIAJIbHBIMU
YUPEKICHUSIMU W JOPYTMMH  OpraHu3alusMH, B KOTOPBIX pa3MeENlacTcs
roCy/IapCTBEHHOE 3aJlaHue (3aKa3) Wi MyHUIUNAIbHOE 3aJaHue (3aKa3) Ha
MPEAOCTABIEHUE YCIYT, NMEpPEYEHb KOTOPBIX ycTaHaBiauBaeTcs [IpaBuUTenbCTBOM
Poccuiickoit @enepanuu (1ajiee COOTBETCTBEHHO - YCIIYTH, UCTIOTHUTENN YCIIYT).

2. C wucnonb3oBaHWEeM KBaTU(DUIMPOBAHHOW MOAMMUCH 3asBUTEIb BIIPaBe
oOpaTUTBhCS 3a TOJNyYEeHHEM JIOOBIX YCIYr, MpPeJoCTaBlI€HUE KOTOPHIX B
ANIEKTPOHHOM hopMe He 3ampelneHo 3akoHoaaTeILcTBOM Poccuiickoii denepannm.

3. Jlns ucnonb3oBaHUA KBAIM(DUIIMPOBAHHOM MOAMMUCH MPU OOpalIeHUHU 3a
MOJIYYCHHEM YCIYr 3asBUTEII0 HEOOXOAMMO TMONYYUTh KBAIU(DUIIMPOBAHHBIN
cepTuUKaT KItoua MPOBEPKHU FJIEKTPOHHON MOAINUCH B YIOCTOBEPSIOLIEM LIEHTPE,
aKKpEeIMTOBAHHOM B TMOpsJIKE, ycTaHOBIeHHOM @DenepanbHbiM 3akoHOM "OO
AIEKTPOHHOM noanucu" (J1anee - akKpeAUTOBAHHBINA YIOCTOBEPSIIOIIUN LEHTD).

4. Tlpu oOpalieHuu 3a MOJTYYEHUEM YCIYrd KBaIU(pUUUPOBaHHAS MOAMMUCH
CO3Ja€TCS U MPOBEPAETCS C WCIOIB30BAHUEM CPEJICTB JJIEKTPOHHON MOIAMMUCH U
KBAIU(PUITUPOBAHHOTO cepTU(UKATa KJI0Ya MPOBEPKH DIIEKTPOHHOM MOJIKUCH,
COOTBETCTBYIOIIUX TPeOOBaHMAM 3aKoHOJaTeabcTBa Poccuiickoit ®denepanuu B
00JJaCTH MCHOJB30BAHMS DJIEKTPOHHOM MOJIMUCH, a TakKe aJMUHUCTPATHUBHOIO
peryiaMeHTa MpegoCTaBIEHUS YCIYTH.

5. Kiroun »neKTpOHHOM MOANKMCH, HCHOJb3yeMble i (opMUpOBAHUS
KBTU(PUITUPOBAHHON MOJIIKCH, CO3/IAI0TCS 3asBUTEIIEM CAMOCTOSITEILHO WM IO
ero oOpamieHUIo y1I0CTOBEPSIIOIINM IIEHTPOM.

6. Hcnons3oBanue 3asiBUTEIIEM KBJIU(PUITIPOBAHHON MOAUCH
OCYIIECTBIISIETCSI C COOIOACHUEM OO0s3aHHOCTEH, MPEeayCMOTPEHHbIX cTaTheil 10
denepanbpHOro 3akoHa "OO0 3EeKTPOHHOMN moanucu".

7. Ilpyn mocryrmieHuH OOpallleHHUs 3a TMOJYyYEHUEM YCIYT, MOAMUCAHHOTO
KBUIU(PUIIUPOBAHHONW  MOANKMCHIO, HUCIHOJHUTENb YCIyr O0053aH TMPOBECTH
poLeaypy MPOBEPKU ACHCTBUTEIBHOCTH KBATM(PUIMPOBAHHOW MOMAMHUCH, C
UCIIOJIb30BAaHUEM  KOTOpPOWM  MOAMMCAH  AJIEKTPOHHBIM  JAOKYMEHT  (MakeT



ANEKTPOHHBIX JOKYMEHTOB) O MPEAOCTaBIECHUU YCIYTd, MNpeaycMaTpUBAIOUIYIO
MIPOBEPKY COOJIOJICHUs YCIOBUM, YKa3aHHBIX B cTaThe 11 denepanbHOro 3akoHa
"O06 sneKTpoHHOM noAnucH" (fanee - mpoBepka KBaau(UIUPOBAHHOMN MOIMUCH).

8. IlpoBepka KBaIMPUIMPOBAHHONW TMOJMUCH MOXKET OCYIIECTBISTHCS
WCIIOJTHUTENEM YCIYTH CAMOCTOATENBHO C MCIOJb30BAHUEM MMEIOIIUXCS CPEACTB
ANEKTPOHHON TOJNUCH WU CPEICTB HMH(POPMALMOHHON CHUCTEMBI TOJIOBHOTO
yIIOCTOBEPSIOUIETO IEHTPa, KOTOpas BXOAUT B COCTaB HH(PPACTPYKTYPHI,
oOecrieynBaronen MH(OPMAIMOHHO-TEXHOJIOTUYECKOE B3aUMOJICHCTBUE
JNEUCTBYIOIIMX M CO3/1aBAEMbIX MH(POPMAIIMOHHBIX CHCTEM, HMCIOIB3YEMBbIX IS
npenocraBiaeHust ycnyr. [IpoBepka kBaauUUIUPOBAHHOW MOAMHUCHU TAKKE MOMKET
OCYHIECTBIISITBCS C MCIOJIb30BAHUEM CPEJICTB HMHPOPMALMOHHON CHUCTEMBI
AKKPEAUTOBAHHOIO YAOCTOBEPSIOLIETO LIEHTPA.

9. B ciyuae eciu B pe3ysibTare MPOBEPKU KBATU(DUIMPOBAHHON MOJIIUCU
OyZeT BBISIBIEHO HECOOJIO/ICHUE YCTAHOBJICHHBIX YCJIOBHM NpHU3HAHUSA €€
JNENCTBUTEIIBHOCTH, UCIIOJHUTEND YCIYTH B T€YEHUE 3 IHEN CO THSA 3aBEPILICHUS
MIPOBEJICHUST TaKOW MPOBEPKH TPUHUMAET pelleHHe o0 OTKaze B MpHEME K
paccMOTpeHUI0 OOpalieHusl 3a TOJYYEHHUEM YCIYr M HaIpaBisieT 3asiBUTEIIO
yBeZoMJIeHne 00 3TOM B 3JIEKTPOHHOU (popme C ykazaHMEM MYHKTOB cTaThu 11
®enepanbHoro 3akoHa "OO 3JEKTPOHHONW MOANUCH", KOTOPBIE MOCITYKUIH
OCHOBaHMEM [IJI1 TMPUHATUS YKa3aHHOTO peleHusd. Takoe yBEJOMIIEHUE
MOJANUCHIBACTCA  KBATM(PUUUPOBAHHOW TMOAMNMUCHIO HUCHOJHUTENS YCIAYTH U
HaIpaBJsIeTCsl MO aApecy SJEKTPOHHOM MOYTHI 3asBUTENA JUOO B €ro JIMYHBIN
KaOWHET B (efepanbHON TocyaapcTBeHHON mHpopManroHHou cucteMe "Enunbliii
noprajg TrOCYJapCTBEHHBIX W MYHHMIMNAIbHBIX yciuyr (dynkuuit)". Ilocne
MOJIYYEeHHsI YBEAOMJICHUS 3asBUTEIb BIIPaBe 0OOPATUTHCSI TOBTOPHO C 0OpalieHueM
O TPENOCTABICHUM YCIYTdM, YCTPaHWB HAPYILICHHS, KOTOPBIE TOCIIYKUIU
OCHOBaHHEM JIJIsl OTKa3a B MPUEME K PACCMOTPEHUIO IEPBUYHOTO OOpaIEHUS.




